CHOO BEE METAL INDUSTRIES BERHAD

DATA PRIVACY POLICY

4.

Introduction

This policy complies with the Personal Data Protection Act 2010 (“the Act”) and applies
to Choo Bee Metal Industries Berhad (“Company”) and its subsidiaries (“the Group”). This
policy also explains how we go about using and safeguarding personal information
collected from you, or that you provide to the Group, while ensuring your personal data is
protected.

The Application of This Policy

This Policy applies to all personal data and information with whom we conduct business
with and to the management of such data and information in any form, whether in
electronic or written form.

Our Collection of Personal Information

The term "personal data" in this Policy refers to personal information which is capable of
identifying you as an individual. We will request you to voluntarily supply us with the
specific data required to enter into commercial transactions with you or to deliver the
necessary notices and products in connection with our business.

Responsibility for Data Security

i. To prevent the misuse of your personal data as well as your data from being
breached by people who do not have access permission, we have implemented
appropriate physical, electronic and managerial measures to protect and secure
the personal data that we collect.

Whilst we make every effort to safeguard your personal data, no security
measures guarantee that your data is not lost, misused, hacked, leaked or
modified and we shall not be responsible if it occurs as a result of such incidents.



4.

Responsibility for Data Security (Cont’d)

ii. The Group’s data protection measures are as follows:

iii. In the event of any data breach, our response procedure is as follows:
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2. ldentify the data information involved, its sensitivity and the

risks it poses.

3. Identify the cause and extent of the data breach involved.

4. If the risk of actual serious harm is identified from the data
breach, the affected individuals will be notified.

5. Information security mechanisms and causes of breaches are
reviewed and further action will be taken to prevent similar

breaches in the future.




5. How We Use Your Information and Whom We May Disclose It To

The data that we collect is used to help you acquire the goods that the Group provides
more easily. The Group will use reasonable efforts to keep confidential all information we
receive from you. We do not rent, sell, lend, trade or lease the addresses stored in our
database to any third parties.

We may also disclose the personal information, other information or data we collect from
you if:

e In circumstances where we believe that disclosure is required under the law, to
cooperate with regulators or law enforcement authorities; or to protect our rights,
property or safety of the Group, our customers or others. The foregoing includes
exchanging information with other companies and organisations for the purposes
of fraud protection and credit risk protection;

e abackground check is required. For such a situation, the Group may contract with
third parties to perform a background check on our behalf. We may share your
information with such a third party provided that such third party uses the
information only to perform services as requested by the Group and agrees to
maintain the information as strictly confidential.

6. Storage Of Data

Any personal information we collect about our customers will be stored in the Company’s
database. The Company will take all reasonable and appropriate steps to ensure that the
database is managed securely and in accordance with this Policy, and to protect against
unauthorised access or unauthorised modification, disclosure or destruction of data.

7. Third Party Consent

If you have provided the personal data of a third party (e.g., your emergency contact
person, your authorised representative, contractor, financiers, lawyers) to us, we rely on
you to obtain their prior consent to allow us to process their personal data for commercial
transaction purposes.

8. Changes to Our Personal Data Protection Policy
This Policy may change from time to time should there be changes to applicable laws and

regulations as well as our business operations. A copy of this Policy can be found on our
website (www.choobee.com).





